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Opera Night 
On The Broadwater

Casino Night

Australia’s Biggest 
Morning Tea

Henley Home Services - A Special Report

Vinyl Frenzy & Galapagos DuckFood for Thought

Another reason why The Henley is a lifestyle resort like no other.
In an era when many Australians want to remain living in their home as they age, a Gold Coast 
lifestyle resort is positioned as a game-changer. The Henley on Broadwater has already won 
acclaim for offering retirees a haven in a world-class site. 

The Casino Night was a big hit with the  
residents. Organised by Annie from a 
company called ‘The Sting’, the fun and 
games were hosted by a funster called Peter. 

All that Rocks & Rolls, not to be missed. Read more on page 3All the events inside this issue.  Read more on page 5

READ MORE ON PAGE 5READ MORE ON PAGE 3

INSIDE ISSUE 7. 

THE HENLEY ON BROADWATER NEWSLETTER

READ MORE ON PAGE 4 READ MORE ON PAGE 3

Spotlight on  
Staff
READ MORE ON PAGE 4
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Henley Home Services

In an era when many Australians want to 
remain living in their home as they age,  
a Gold Coast lifestyle resort is positioned  
as a game-changer.

The Henley on Broadwater has already won 
acclaim for offering retirees a haven in a 
world-class site. All apartments have ocean 
views and private balconies, they are located 
on the doorstep of restaurants, parklands, 
Australia Fair Shopping Centre, transport, 
hospitals and medical facilities, and residents 
have access to recreational facilities such as 
barbecue terraces, a community lounge and 
bar, a pool and gymnasium and a sky-deck 
garden and bowling green. Residents lead a 
socially engaged and active life made easy 
by The Henley’s location adjacent to 3km 
of Broadwater Parklands and the Southport 
Aquatic centre

What truly makes The Henley unique is Henley 
Home Services, offering home-care-style 
support that gives residents the assistance 
they need now, with the flexibility to add 
services as their needs evolve. You no longer 
have to be in a care environment to receive 
all levels of care. Options include personal 
care such as help with showering, dressing 
and grooming; domestic services, including 
household chores and cleaning; meal 
preparation that ensures nutritious home-made 

food; and other miscellaneous tasks such as 
shopping or looking after pets. Nurses are at 
the resort every day of the week to provide 
you with all levels of nursing care such as 
wound dressing, medication management 
and health assessments. They also act as a 
‘care concierge’ coordinating allied health 
professionals, liaising with other practitioners 
and sourcing government funding.

Managing Director Patrick Smith says  
“The Henley is leading the trend towards 
multi-storey retirement living whereby 
residents enjoy apartments with a luxury hotel 
feel – and the privacy, security and superb 
views that go with it – along with on-site 
wellbeing support and ageing-in-place care 
services. Life at The Henley is about doing 
what is important to you with Henley support 
to maintain your independence. 
Mr Smith believes Henley Homecare  
Services will set the standard for other 
retirement-living facilities.

“Our model offers all the benefits of home 
care, but with the added advantage of having 
services available on-site and around the clock,” 
he says. “The beauty of such an ageing-in-
place model is that our service delivery can 
be adjusted to meet the changing needs of 
residents, resulting in the real prospect that they 
may never have to move home again.”

The services are underpinned by three guiding 
principles: individuality (providing tailored 
support), independence (helping residents live 
the best possible life) and flexibility (designing 
services to suit people’s varying schedules).

Mr Smith says in the event of residents 
becoming ill, having falls, needing wound 
care or experiencing other health concerns, 
they can quickly get on-site nursing care – 
making the recovery process much smoother 
and in many cases eliminating the need to 
go off-site to medical centres or hospitals. 
Having friendly, familiar staff who can help 
out adds to the appeal for residents.

“It’s like having home care on your 
doorstep,” Mr Smith says.

Significantly, residents of The Henley can access 
all on-site support services while still being 
eligible for supported government funding.

For more information on how The Henley 
on Broadwater could be your next choice of 
home contact info@thehenley.com.au or call 
one of the team on 0488 006 677

Brand new luxury one bedroom apartments 
start from $425,500. Call for a visit today.

Another reason why  
The Henley is a lifestyle  
resort like no other.
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You don’t always see people bopping around 
during a night at the opera – but then again 
this is The Henley. Accomplished opera singers 
Meg Kiddle and Simone Nicole belted out 
“opera with a twist” at A Musical Fanfare.  
The night featured classic and modern songs 
and duets about love and life.

The light-hearted take on the popular musical 
genre featured a first half of more classical 
opera, with the second bracket highlighting 
the contemporary feel of musical theatre and 
operetta duets and solos. It obviously had the 
desired effect on residents, with some getting 
up to have a dance. 

The music moved residents in different ways. 

At one point, Wellness Coordinator Samantha 
Hearn noticed one resident who was quite 
upset and lent a shoulder for him to cry on. 
It turns out that one of the songs was his late 
wife’s favourite.

“So it was an emotional night, but it was  
still nice for him to make that connection,”  
she says.

It doesn’t take much for the groovers at  
The Henley to get out of their seats and dance 
when the music starts. So a night of favourites 
from the ’50s through to current hits with Vinyl 
Frenzy, a popular band from Redland Bay,  
was always going to be a winner.

A crowd of residents took to a makeshift 
dancefloor on the evening. Did they like it? 
Well, as Resort Manager Mark Fuller reports:  
“They loved it. Vinyl Frenzy had

everyone up dancing in between tables and 
wherever they could.”

A tell-tale sign of the success of the event is 
that our residents have requested a return 
appearance from Vinyl Frenzy – and  
The Henley’s owner Patrick Smith was so 
impressed with the night that he decided to 
buy a dancefloor for future events!

Opera Night Brings The House Down

For The Record, Vinyl Frenzy Rocks Galapagos Duck

One of the best-known jazz bands in Australia, 
Galapagos Duck, delighted our residents with an 
amazing performance at The Henley.  The band, 
that formed in the 1960’s was recommended by 
Henley residents that regularly attend the Gold 
Coast Jazz Club at the nearby Gold Coast Arts 
Centre.” Samantha said “They love it”, she said, 
“I’m proud to be able to support the Henley 
Social Committee to pull it all together”. 

Of the people that attended, just three were left 
sitting down as residents jumped up to dance 
and even formed a conga line … those on 
walkers included!

The amazing atmosphere and performance 
by Galapagos Duck was matched by delicious 
catering and the night that began at 6pm was 
still going at 10pm. 

Musical events really resonate with those at 
The Henley, according to Lifestyle and Wellness 
Coordinator Samantha Hearn. “They love it,” 
she said. “I’m proud to be able to pull it all 
together.”

and all that jazz!
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People come first for  
The Henley’s wellness  
and events whiz. 
Samantha Hearn loves nothing more than 
engaging with people and helping them.

That’s why she is rapt with her job as Lifestyle 
& Wellness Coordinator at The Henley On 
Broadwater. On any given day, Samantha can 
be seen counselling residents, organising 
social events and getting people involved in 
fun and fitness activities around the resort.

“I just love this role,” Samantha says.

At the Henley for just over a year, she formerly 
worked for eight years at respected aged care 
provider PresCare, starting as a community 
care worker looking after residents and 
progressing into administrative jobs covering 
the gamut from payroll and rostering duties 
to client relations and systems administration 
tasks. With every switch, however, the busy 
mother-of-two found that she was travelling 
more and more to regional cities – and 
spending less time with people. In short, she 
missed the residents.

So when the chance came to join the team 

 at The Henley, Samantha jumped at it. 

Among other tasks, she organises and 
participates in an extensive calendar  
of social events that have been a hit  
with residents.

“At The Henley, I can do what I love doing 
and be surrounded by amazing people,” 
she says. “When you work in the corporate 
side of things you can lose that special 
touch.”

Armed with a Certificate III and IV in 
Community Care and a Diploma in Frontline 
Management, Samantha also enjoys working 
with The Henley’s Managing Director Patrick 
Smith and Sales and Marketing Manager 
Kris Ivey, praising them for their support and 
generosity.

“This flows down to everyone else because 
they are so giving and so customer-focused, 
which has always been a big thing for me.”

Wearing many hats, Samantha sees it as  
her role to ensure that residents have a  
diverse range of activities in which to take  
part, from fitness groups, art classes, lunches 
and day trips through to barbecues, tai chi  
and information sessions. She also has a  

steady stream of residents coming into  
her office for a chat, advice or a shoulder  
to cry on.

“One resident made the comment that my 
office is like a counselling office and there is 
always someone in my chair. But I love it. I 
would rather take my laptop home and finish 
my work at night rather than turn residents 
away when they want to have a chat.”

For Samantha, her job at The Henley is akin to 
working with friends.

“I feel like it’s one big family here and often 
on weekends I’ll think about the residents and 
what they are doing. It’s not just a workplace 
for me.”

Spotlight on Staff:  

Spotlight on Staff: Mark - Resort Manager

Mark Fuller has worked intensively in the 
retirement living sector for the past decade, 
but he has never seen anything quite like The 
Henley on Broadwater.

Mark attributes the unique nature of the site to 
its development as a ‘vertical’, or multi-storey, 
retirement resort. Most retirement villages are 
built on one level, with units and other facilities 
spread out.

“This is an entirely new concept for me,”  
he says. “Because it’s vertical The Henley 

is such a vibrant environment for residents 
because they bump into each other in the lifts 
and they see each other all the time, whereas 
in my previous experiences with villages that 
never happened. And then, of course, there 
are the views!”

Mark formerly worked for seven years at the 
RetireAustralia retirement villages group in 
NSW across a range of sales and management 
positions. Those experiences taught him the 
importance of gaining the trust of residents.

“It’s the relationships you build with people 
that are the key,” he says. “We work in their 
homes, so trust is a big thing in this industry.”

A key element of building such a rapport, 
according to Mark, is the daily presence  
on site of The Henley’s owners Patrick Smith  
and Kris Ivey.

“I’ve never worked for a retirement company 
where the two owners are here on site with 
you nearly every day. You know that they’re 
here to make this place work and make the 
residents happy.”

After beginning his career in retail, Mark 

says he has a real affinity with the retirement 
lifestyle sector. 

“I fell into this industry and just loved it.”

Now relishing his new job at The Henley, Mark 
says his goal is to ensure that the resort is a 
happy and fun community for retirees, with a 
full calendar of events the key to fulfilling that 
goal. “We just want the place humming.”

Part of the job he enjoys is connecting with 
residents and meeting their needs.

“They are like family,” Mark says. “I mean, we 
are here every day so we see them more than 
our families sometimes.”

With The Henley apartments enjoying 
sweeping views of the coast and the buzz 
around the looming 2018 Commonwealth 
Games energising the Gold Coast, Mark 
believes residents at The Henley are in the 
perfect spot to enjoy their retirement.

“Just walking on to their balconies, they’ve  
got a ticket to the Games.”

Samantha - Lifestyle and Wellness Coordinator
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High Tea Takes The Cake

Building Up An Appetite

There is only one thing 
our residents like more 
than catching up with 
their friends at The Henley 
– and that is doing it for  
a good cause. 

We hosted The Henley on Broadwater’s High 
Tea event in support of the Cancer’s Council 
vital work with cancer research, prevention 
and support services as part of its Australia’s 
Biggest Morning Tea campaign.

at the many social gatherings, walking out 
to wide variety of restaurants close by or 
preparing meals in your own beautifully 
appointed apartment kitchens. Residents also 
have the option of having meals prepared for 

them in their own apartments with their own 
ingredients if they prefer. It seems fair to say 
that at The Henley – you really can have your 
cake and eat it too!

A representative from the council, Helen, 
spoke to residents about the benefits of their 
services and where the money is used.

“That was really nice and she ended up staying 
afterwards and spoke with a group of people 
about her experiences,” said Resort Manager 
Mark Fuller.

As with many charitable events at The Henley, 
our generous residents paid a donation  
to attend.

The morning truly resonated with many of our 
residents, some of whom know someone close 
to them who is going through their own cancer 
journey.  Their experiences are a reminder of 
the importance of events such as these.

Eating well and good 
food is not just about 
what’s on your plate. 
It’s also about the 
experience and it’s 
something The Henley  
on Broadwater 
completely understands. 

That’s why you can enjoy great meals in many 
different ways when you live at The Henley.

Dining options are varied to suit every taste 
and include the on-site Henley Bistro Café 
where you can sit with friends and family or 
even have the meal delivered directed to 
your apartment; a meal with other residents 
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Casino Fun And Games?

The Casino Royale was a much-anticipated 
event, having been held successfully in 2015.  
So it’s not surprising that our residents enjoyed 
our latest casino night at The Henley.

Organised by the Social Committee with the 
support from Samantha and overseen by fun-
loving host Peter, residents tried their hand at 
blackjack and roulette and enjoyed canapes and 
drinks. Residents joined in with about $100 of 
‘play money’ each and used their winnings at 
the end of the evening to bid on prizes in the 
fun auction. There was a twist with the prizes, 
though. What looked like a large bottle of 
Moët turned out to be a very, very small sample 
bottle, and what appeared like the promo for 
an island holiday turned out to be nothing more 
than a calendar with photos of an island!  
(Not to worry, at least the winner gets to use it 
for 12 months.)

Clearly, our residents enjoyed the night of chance 
– they have requested another casino night!

You’d Bet-Ter Believe It.

Christmas In July - The Hottest Event In Town
Great food, great company, great fun – The 
Henley’s Christmas in July event proved to be an 
absolute crowd-pleaser. While the Queensland 
weather was still a little too hot for Santa to 
make an appearance, that didn’t stop our 
residents getting into the festive spirit.

Prestidge Catering and our social committee 
came up with a superb menu, while lots of 
decorations ensured that The Henley had the 
look and feel of Christmas. A feature of the 
event was the raffles. 

A note was sent out to residents in advance 
of Christmas in July calling for Christmas 
raffles donations – and the response was 
overwhelming. All up the event raised funds, 
which goes straight back into the kitty for other 
charitable events.

Anzac Spirit Lives On
Amid all the fun and laughs at The Henley on 
Broadwater, there is still a time for sombre 
reflection – and none more so than at this 
year’s Anzac Day ceremony. A group of 
attendees listened respectfully as a Vietnam 
veteran from the Southport RSL Sub-Branch 
read the Ode from the poem For the Fallen, 
while some residents also added their voices 
to acknowledge our war heroes. 

Naturally, the Australian flag and poppies 

took centre stage, along with some medals 
and memorabilia which residents brought to 
the occasion. One resident, Heather, proudly 
displayed photos of her late war-veteran 
husband, along with his medals. Attendees 
then enjoyed morning tea and watched  
the Anzac service on television in the 
community lounge.  

“It’s all about allowing people to still be a part 
of those services if they can’t get down to 

them,” said Lifestyle and Wellness Coordinator 
Samantha Hearn. “We like to bring the events 
to them.”


