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Henley residents have the advantage of accessing The Henley’s unique care concierge service. 
The Henley’s care concierge managers are registered nurses who are a single point of contact for 
the resident and their families. They individually and continually manage the care and support 
needs for the resident.

There is never a dull moment at The Henley. 
The varied social calendar covers a wide variety 
of activities both on site and further afield... 
There’s something for everybody.
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The Henley on Broadwater has already won 
acclaim for offering retirees a haven in a 
world-class site. All apartments have ocean 
views and private balconies, they are located 
on the doorstep of restaurants, parklands, 
Australia Fair Shopping Centre, transport, 
hospitals and medical facilities, and residents 
have access to recreational facilities such as 
barbecue terraces, a community lounge and 
bar, a pool and gymnasium and a sky-deck 
garden and bowling green. Residents lead a 
socially  engaged and active life made easy  
by The Henley’s location adjacent to  3km 
of Broadwater Parklands and the Southport 
Aquatic centre.

What truly makes The Henley unique is 
Henley Home Services, offering home-
care-style support that gives residents the 
assistance they need now, with the flexibility 
to add services as their needs evolve. You 
no longer have to be in a care environment 
to receive all levels of care. Options include 
personal care such as help with showering, 
dressing and grooming; domestic services, 
including household chores and cleaning; 
meal preparation that ensures nutritious 
home-made food; and other miscellaneous 
tasks such as shopping or looking after pets. 
Nurses are at the resort every day of the 
week to provide you with all levels of nursing 
care such as wound dressing, medication 
management and health assessments. 
They can also act as a ‘care concierge’ 
coordinating allied health professionals, 
liaising with other practitioners and sourcing 
government funding.

Managing Director Patrick Smith says ‘The 
Henley is leading the trend towards multi-
storey retirement living whereby residents 
enjoy apartments with a luxury hotel feel 
– and the privacy, security and superb views 

that go with it – along with on-site wellbeing 
support and ageing-in-place care services. 
Life at The Henley is about doing what is 
important to you with Henley support to 
maintain your independence.’

Mr Smith believes Henley Home Services will 
set the standard for other retirement-living 
facilities.

‘Our model offers all the benefits of home 
care, but with the added advantage of 
having services available on-site and around 
the clock,’ he says. ‘The beauty of such an 
ageing-in-place model is that our service 
delivery can be adjusted to meet the 
changing needs of residents, resulting in the 
real prospect that they may never have to 
move home again.’

The services are underpinned by three 
guiding principles: individuality (providing 
tailored support), independence (helping 
residents live the best possible life) and 
flexibility (designing services to suit people’s 
varying schedules).

Mr Smith says in the event of residents 
becoming ill, having falls, needing wound 
care or experiencing other health concerns, 
they can quickly get on-site nursing care – 
making the recovery process much smoother 
and in many cases eliminating the need to 
go off-site to medical centres or hospitals. 
Having friendly, familiar staff who can help 
out adds to the appeal for residents.

‘It’s like having home care on your doorstep,’ 
Mr Smith says.

Significantly, residents of The Henley can 
access all on-site support services while still 
being eligible for supported government 
funding.

Living at The Henley means you never have 
to move again even when your care needs 
change.

But what does that really mean?

Well with the recent changes to the 
homecare funding and the fact that if you 
are eligible for funding to help you stay 
living independently at home the funding 
follows you wherever you live, means that 
The Henley can help you ensure your 
homecare package goes even further.

How do we do that?

Through having your care delivered on site 
and with all our care staff on site 24 hours 
a day that means we can deliver in smaller 
increments of time. Most providers that have 
to drive specifically to come to your home 
often have a minimum time increment of one 
hour. What that means is that your monthly 
allocation of time gets eaten up pretty 
quickly and possibly even a little wasted

Here at The Henley we deliver care in 
increments of 10 minute slots. So, if you are 
allocated 5 hours a week then you begin to 
see how much more you can get from your 
homecare package at The Henley.

Added to that The Henley provides security 
and peace of mind knowing there is 
someone always there should you need it –  
a truly flexible solution tailored just for you.

And with our on-site Bistro to cater to your 
nutrition needs and a packed social calendar 
available should you choose The Henley 
really is a resort like no other.

The Henley’s Care Concierge Home from 
home only 
better
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Rhydian and The Residuals crooned their way 
through a selection of old and new favourites to 
the delight all at The Henley.

They took things ‘up-tempo’ with some old  
rock and roll favourites and Big Band Sounds 
that got them up on the dancefloor.

The old nostalgic numbers were mixed up with 
some modern day Michael Bublé numbers too, 
there was something for everybody to get the 
foot tapping as well as some great food. 

A highlight for the month was the Broadwater 
Musical, this event provided residents with a 
night of celebration from the amazing voices of 
the Vivachi Duo who sang the best of Broadway 
songs. Phantom of the Opera in particular left 
all stunned with obvious and authentic qualities 
of Duo’s amazing voices.

 Beautiful memories had by all.

Jahbutu; sultry sounds of Caribbean

Rhydian and The Residuals croon the night away

Broadwater Musical

Australia’s premier Caribbean Band, Jahbutu 
lit up The Henley recently with their mix of 
Calypso, Reggae, Soca and Latin sounds.

There were some great costumes and some 
silky moves as well as some terrific West Indian 
food... A good time was had by all.

Last month also saw an outing to the White 
Gold Creamery where the art of cheesemaking 
was demonstrated. We also went for Lunch at 
the Garden Kitchen and Bar at Jupiter’s Casino.
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Join in at the Gold Coast Aquatic Centre, with 
Physiotherapist James who conducts a low 
impact exercise that takes the pressure off 
your bones, joints and muscles providing both 
toning and cardio workout whilst in the comfort 
of a heated pool to assist and support you.

From BBQs to art classes, nights out 
to evenings in The Henley provides an 
environment where you can learn a new 
hobby, do something you’ve always loved 
but never had the time or just relax in the 
company of loved-ones or friends. We 
recognise the health and happiness are 
arrived at in many different ways.

Gentle exercise

Activities

Aqua Exercise

EXERCISE PROGRAMS

At the Henley, we aim to provide a balance 
of activities to keep you fit and healthy, build 
on balance and strength as well as keeping 
your mind active whilst socialising with a 
friendly group of people who have similar 
interests. 

The Henley benefits from two highly 
experienced teachers who instruct on the art 
of gentle exercise and yoga.

The classes include relaxation, breath control, 
simple meditation and the adoption of 
specific body postures to help maintain core 
strength without the need for high impact 
activity. Classes can be tailored to group and 
individual needs.

Gym Exercises

Maintaining strength and taking part in light 
resistance activity has been proven to have 
a beneficial impact on long term health. The 
Henley’s gym provides suitable equipment 
and space to undertake this kind of activity 
and with access to a visiting physiotherapist, 
residents can also choose to follow a personally 
devised programme.
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Virginia Wolfe once said that ‘One cannot 
think well, love well, sleep well, if one has 
not dined well’, and that certainly is the 
case at The Henley’s amazing Bistro.

Meals have been devised with a perfect 
balance of taste, nutrition and visual 
appeal with on-site chefs constructing new 
menus every week so there is no chance 
of the same thing being trotted out every 
lunchtime.

The food is prepared from locally sourced 
ingredients, and prepared fresh every day 
meaning that our residents benefit from 
the best of everything.

Taste the class at The Henley Bistro

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
12.00pm BBQ on Level 2

MAIN MEAL CHOICE 1 Grilled Filet Steak Thai Chicken Curry with 
Coriander

Neapolitan Osso Bucco Peking Style Duck Breast Crispy Skin Salmon filet 
on Tarragon Beurre Blanc

Lamb Cutlets Roast Chicken with Herb 
Stuffing

MAIN MEAL CHOICE 2 Succulent Chicken Filet 
Parma

Silverside with Dijon 
Mustard Sauce

Spicy Barramundi in 
Banana Leaves with 

Coconut and kafir limes

Lamb Fry & Bacon Roast Turkey and 
Cranberry Gravy

Pan Seared Chilli Prawns Middle Eastern Pumpkin 
Pide

MEAL CHOICE 3 Gourmet Assorted 
Sandwiches of your 

choice

Gourmet Assorted 
Sandwiches of your 

choice

Gourmet Assorted 
Sandwiches of your 

choice

Gourmet Assorted 
Sandwiches of your 

choice

Gourmet Assorted 
Sandwiches of your 

choice

Gourmet Assorted 
Sandwiches of your 

choice

Gourmet Assorted 
Sandwiches of your 

choice

LUNCH DESSERT Black Cherry Strudel on 
Anglaise

Homemade Ice Cream 
and Topping

Profiteroles Baked Cheesecake Ice Cream Sundae Apple Pie Lemon Tort

SOUP Lentil and vegetable Cheesey Cauliflower 
Soup

Cream of Pumpkin and 
Cummin Soup

Portobello Mushroom 
Soup

Leek and Potato

EVENING MEAL – LIGHT 
SNACK

Chilli con Carne on 
Cilantro rice, refried 

beans avocado

Theme Night Buffet 
Seafood

Middle Eastern Pumpkin 
Pide

Theme Night Buffet 
Seafood

Spinach & Ricotta 
Cannelloni Arrabiatta

Buttery Croissant with 
Serrano Ham, Truss 

Tomato and Gruyere

Bacon and Porcini 
Mushroom Risotto

BUFFET COLD MEATS  
AND CONDIMENTS 

Seafood, Salmon, 
Charcuterie Meats and 
Gourmet Cheeses and 

Breads

Seafood, Salmon, 
Charcuterie Meats and 
Gourmet Cheeses and 

Breads

Seafood, Salmon, 
Charcuterie Meats and 
Gourmet Cheeses and 

Breads

Seafood, Salmon, 
Charcuterie Meats and 
Gourmet Cheeses and 

Breads

Seafood, Salmon, 
Charcuterie Meats and 
Gourmet Cheeses and 

Breads

EVENING DESSERT Selection of Preserved 
and Fresh Fruits, Ice 
Cream and Custard

Selection of Preserved 
and Fresh Fruits, Ice 
Cream and Custard

Selection of Preserved 
and Fresh Fruits, Ice 
Cream and Custard

Selection of Preserved 
and Fresh Fruits, Ice 
Cream and Custard

Selection of Preserved 
and Fresh Fruits, Ice 
Cream and Custard

 

To give you a taste of some of the recent menu choices see a sample week below

The Bistro itself is situated on the ground floor 
of The Henley with easy access which means 
that you can meet friends in a welcoming 
environment without having to keep going 
back to your apartment

Of course, if you would like to entertain in 
a more private setting then food can be 
prepared in the Bistro kitchen’s and delivered 
to your apartment. 

And the luxury treatment doesn’t stop there. At 
The Henley, you can choose to eat in The Bistro, 
have your meals served to you in your apartment 
or even by special arrangement have help to 
prepare and serve a special meal yourself.
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Staying Connected

Lawn Bowls 
on Level 16 
anyone?

Green Fingers

Research evidence has long suggested that 
remaining socially connected is important to 
your physical and mental well-being, even 
going so far as to suggest that experiencing 
loneliness is as bad for you as smoking 
especially as we get older.

But there is certainly no cause for concern 
in regard to finding new social connections 
and maintaining those you have already with 
a packed social calendar at The Henley that 
changes every month. New social events 
appear with regularity, many suggested by 
the residents themselves and it’s not just 
the organised entertainment that makes 
living at The Henley perfect. There is also a 
range of leisure activities and groups where 
you can make new friends over the latest 
game of bridge for example. And if there is 
something that you would like to organise 
yourself the team will work with you.

It’s hard to imagine playing Lawn Bowls 
16 floors up, but that is exactly what The 
Henley provides on its newly opened 
outdoor leisure area. Residents enjoy a roll 
up whether they are old hands or new to the 
game and there are plans for a league to 
play to the residents’ competitive spirits.

Never let it be said that The Henley is not 
suitable for those who still want a garden. 
Welcome to the Residents Herb and Plant 
Garden. 

With perfect sunshine many days of the year, 
and a set of green or not so green fingers, the 
residents have enjoyed being able to cater to 

their gardening desires with a great selection 
of vegetable and herbs being harvested this 
year with plans for some extra and possibly 
more challenging growing plants soon.

It’s a place where residents continue to meet 
even when all the watering and tending have 
been done.


